
Key Definitions for the Partnering with 
Medicaid Members Workshop
Medicaid member: person who is served by Medicaid, including their 
families or caretakers who are involved in their health, health care, 
and wellbeing. Typically, AHE teams would be working towards 
partnership with Medicaid members who experience health inequities.

Community member: person who is part of the “general public” and 
is likely to be impacted by your organization(s), either because they 
are in a relevant geographical area or part of another community 
served by your organization(s). Not necessarily a Medicaid member 
or a person experiencing health inequities.

Community partner or community-based organization: a social 
service organization that works in and has close ties to Medicaid 
members and community members.


